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Paul Curtis

Trrecior

Fdensilk Pty Lid
PO Box 141
Maylands WA 6931

Thear Paul

Wetve had such a significont improvement in business efficiency and productivity that 1
had 1o write and thank vou for the great “Time Management” workshop you conducted
with PC Locs. Training our whole team, and especially the sales staff, in this area of skill
where we didn't have expertise, has revolutionized our business communications,

We appreciate your willingness o work within our time frame, at our pace, and in those
arens where we wanted to focus, without bringing your own agenda. These simple and
highly eifective techniques have made perfect sense in our business, and praduced very
eeal results. Althoush it takes proclice not to revert o the way we're previously done
things, actively choosing your methods has been well worthwhile.

We have already, and will contine to recommend the services of Edensilk. Thanks Paul.

Y ours sincerely

James Symons
wational Marketing Manager
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