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14™ May 2004

Gary Pudney

Edensilk Pty Ltd

Suite 1, 40 Stuart Street
Maylands WA 6051

Dear Gary,

| want to take this opportunity to thank you very much for the work and services you have
provided to my company these last few weeks.

Having been in business for myself these last 22 years, rarely do | provide a testimonial
unless my expectations have been exceeded, and | am pleased to say that you not only fall,
but easily lead in that category.

The areas that impressed me the most were your prompt communications, the willingness
to work all hours of the night, day and weekends to deliver on my projects and most
importantly, you never backed away from any task | threw at you as being in the “too hard”
or “just not viable” basket.

Your service to this end has been, outstanding!

Anyway, enough of these compliments as | don’t want your head to swell, thanks again and
| look forward to our continued association.

Sincerely,

Maurice Oteri

FireSTAR Internet Pty Ltd

51 Money Road

Melville WA 6156

Phone: 1300 663 196

Fax: (08) 9330 6033

E-mail: maurice@firestar.com.au
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